SUPPLEMENTARY PRODUCT DISCLOSURE STATEMENT FOR BUILDING, CONTENTS
AND PERSONAL VALUABLES

This Supplementary Product Disclosure Statement (SPDS) dated 12 September 2007 applies
to policies taken out, or with a renewal date, on or after 9 November 2007.

This SPDS should be read with the Building, Contents and Personal Valuables Product
Disclosure Statement and Policy Wording dated 1 July 2006. These documents together with
your current policy schedule form the basis for your insurance cover.

IMPORTANT CHANGE
Basic Excess — Building, Contents and Personal Valuables Policy (Page 6)
The Basic Excess has changed and is replaced by the following;

“You will be asked to pay a Basic Excess of $100 for each Building, Contents and Personal
Valuable claim.

If you have a combined Building, Contents and Personal Valuable policy and if loss or damage
occurs to your Building, Contents and Personal Valuables because of the same Insured Event,
then the Basic Excess is $100 in total”.
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